
H2Odata.crisis
Description and goal: 
H2Odata.crisis is a data collection and dissemination program to promote water data use in emergency water service, infra-

structure, and health decision-making.  It enables identification of zones in greatest need of intervention, whereby promoting 

targeted programming and funding allocation.

Analyze the capacity of water services and infra-

structure (i.e. functionality, quality, reliability etc.) 

in emergency and crisis contexts;

Objectives:

Introduce water data into the decision-making 

processes of relevant responding stakeholders;

Facilitate program targeting to serve those in 

greatest need and to increase impact of available 

financial and human resources.

Context and justification:
Humanitarian crises and natural disasters can destroy 

drinking water infrastructure.  This is especially the case 

in developing cities where such infrastructure is already in-

sufficiently maintained and poorly funded.  

Following a crisis or disaster, there is a significant lack of 

data regarding the extent to which drinking water ser-

vices have been affected in terms of infrastructure func-

tionality, water quality, and service reliability.  As such, re-

sponding organizations are not able to effectively target 

their efforts to the zones in greatest need. 

Lack of coordination and program targeting afforded by 

accurate and up-to-date data results in duplicative and 

non-specific use of available human and financial re-

sources during a crisis response.  
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Provisional timeline:

Implementing partners:

Phase 1: Water infrastructure data acquisition;

Phase 2 : Data analysis to determine geographic and 

temporal trends;

Phase 3 : Dissemination of analyzed data to the United 

Nations System and crisis responders.

Impact:
Water actors are better informed during a crisis response and 

can use up-to-date situational information in decision-mak-

ing.  This results in the targeting of available human and fi-

nancial resources to the areas in greatest need, resulting in a 

more timely and cost-effective crisis response effort.  

Implementation process:
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Phase 3

Partnerships are established with relevant water actors in 

the affected areas.  Notably, these include alliances with the 

national disaster response mechanism, the United Nations 

system, and the public water utility.
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