
H2Odata.actor
Description and goal: 
H2Odata.actor is an evaluation program to promote water actor accountability and transparency through the open publi-

cation of sustainability ratings based on their implemented water projects.  These sustainability ratings enable internal bench-

marking and external validation activities, whereby encouraging the long-term efficacy of water development efforts.

Conduct water actor evaluations using infrastruc-

ture functionality, water quality, and service reli-

ability data of projects implemented by the actor;

Objectives:

Provide evaluation results to the water actor for 

use in internal benchmarking and project sustain-

ability planning;

Make water actor evaluations openly available for 

consideration by donors, funding organizations, 

and other relevant entities.

Context and justification:
In the water sector, there is currently no mechanism to en-

sure water actor accountability to their beneficiaries.  

This means practically that there is no system in place to 

prevent water actors from conducting poorly designed, un-

sustainable water-related development projects.  

Consequently, 20% of water points in Burkina Faso are 

nonfunctional.  Each nonfunctional water point represents 

a waste of invested human and financial resources allo-

cated for global water development efforts.  

High rates of water point nonfunctionality result in the in-

creased use of unimproved water points, whereby contrib-

uting to the 19.4% of infant mortality attributable to un-

safe water in Burkina Faso.   As well, this situation leads to 

increased water collection times, as individuals must walk 

further to find potable water points.  
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Provisional timeline:

Implementing partners:

Phase 1: Drinking water service data acquisition;

Phase 2 : Evaluation of water actors based on the func-

tionality, quality, and reliability of water proj-

ects;

Phase 3 : Dissemination of evaluations to pertinent  

water actors and external institutions.
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Impact:
Water actors are held accountable to their beneficiaries and, 

as a result, water projects feature increased sustainability 

and are better adapted to beneficiary needs.  This prevents 

the waste of human and financial resources associated with 

unsustainable and un-adapted water projects.  

Implementation process:

Partnerships are established with relevant water actors in 

the city.  Notably, these include alliances with the Mayor’s 

office, the public water utility, the national ministry for wa-

ter, and United Nations system.
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